
~fl CONSORTIA 
~ CON&U~TING 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 25, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Rece\\Jed & Inspected 

JUN ?9 ?ms 
FCC MaK Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A 
National Broadband Plan for Our Future, Establishing Just and Reasonable Rates for 
Local Exchange Carriers, High-Cost Universal Service Support, Developing a Unified 
lntercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
lifeline and link-Up, Universal Service Reform - Mobility Fund, WC Docket Nos. 
14-58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Stanton Telecom, Inc. ("Stanton"), please find enclosed two copies of Stanton's 
FCC Form 481, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Stanton's redacted progress reports on its five-year service quality 
improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed 
under separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 
submission. 

No. of Copies rec'd O+/ 
ListABGDE 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398-0065 "tf' 
233 South 13tti Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441-4315 • Fax: 402-441-4317 ~ consort1-a,consu~ani;:.cC1rn 
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Here for you. 

sortia Consulting, Inc. 
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233 South 13111 Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441 -4315 • Fax: 402-441 -4317 - - ca!ls.oru,acansWl:lng..c>0m 



~}~~~~:~~:~ 
--- --- ----- -- -------- --- - ---- -- - - -- - -- - ----- --- ----- - . 

<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified ln data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> 

<100> Service Quality Improvement Reporting 

371592 

STANTON TELBC'OM INC. 

2016 

JUdy Christiansen 

4028181322 ext. 

jchristiansenllCODBortiaconsulting. com 

<200> Outage Reporting (voice~) ___ .., 

<210> I ./ I}<-check box if no outa1es to report 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

J!IN29701S 

t=ccMa~ Room 

--(ottoch dcsaiptlw dowment) 

<320> Unfulfilled Service Requests (bro.;a=d=ba:.:n;,:d:.:,l __ !::;f o=====::i...---------.., 

<330> Detail on Attempts (broadband) I I I 
~----.....,,.....,.....,,..... ______________ ~'ottocht1aa1p1A1odocu,,_U 

,_ 
<400> Number of Complaints per 1,000 customers (voice) 

::~~ ~~o~~le I::: I 
<430> Number of Complaints per 1,000 customers (broadband) 

:: ~:e~le I::: I 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chide to Indicate cml/1"1tlon) 

<510> 
I ""'~""·"" 

(attoched dnalptm documonU 

<600> F.-u-.n_ct_,l.-o.-n-.al....,itv.-ln ..... E-.me.....,rR..,1e ... n.-1cv""'"'S"'lt•ua=ti-.on.s'--------------. (dredr. to indlcote cmt/fcatlon/ 
3 71592ne610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(comp/•ta ottoched-.et) 

(comp!.ta ottodttd worlcshtot} 

(compl.t• attodrtd-HI) 

(If )'OS, complete ottodrtd worl.:slteeU 

Ives 

(ottuch d•so:lpt/W dOCUfl'l«I!) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (I/not cht<t tolndk:otacmtflcattonJ 

<1110> (oomp/•taottDdo<tlworlal>Ht/ 

<1200> Terms and Condition for Lifeline Customers {complmoltodrtd-*:d>tttJ 

Price cap Carriers, Proceed to Price cap Additional Documentation Wor1csheet 

lnduding Rate-of-Return carriers affiliated with Price Cop Local Exchange Carriers 
<2000> {chedt tDlndloota«rtlft"1tlon} 

<2005> (complete ottodr<tl-.. U 

Rate of Return tamers, Proceed to ROR Additional Documentltion Worksbeet 
<3000> (dredr.tolndicatacertification) 

<3005> (ctNTtp/otuttochodworlcsheet} 

,/ II ,/ 

./ -
,/ II ./ 

,/ II ,/ 

,/ II ,/ 

,/ II ./ 

----'-
,/ 111i1111 

.. 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stuc!r Area Code 

Stu~ Area Name 

Program Year 

Contact Name - Person USAC should contact regardln~ this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your comDanv received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) "5 
y_ear plan• flied with the FCC? 

371592 

STANTON nt.llCOM INC. 

2016 

J\Jdy Cbri.ti&naen 

40281'1322 ext . 

j chrieti....,.....,.,.,.ortiaconaulti1>9.coa 

(Yes/no) ® 
~s/nol 00 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual pr0tiress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I mmum~ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached dOctlment(s), on llne 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the Wire center level or census block as appropriate .. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improye service quality and how~ was used to improve service qualty 

<116> How much (USF) was used to Improve service coverage and how support was used to improve seMc:e coverage 

<117> How much (USF)was used to lmprow seMc:e capacity and how support was used t> improve service capaclly 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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<010> Study Area Code 37l592 

<OlS> Study Area Name STl\NTON TBLBCOM INC . 

<020> Pr~ Year 2016 

<030> Contact Name· Person USAC should contact regardln& thls data .JUdy Christiansen 

<03S> Contact Tel~h_Ofle_ Number- Numb_er of _11_erson Identified In data line <030> •02eieu22 axt. 

<039> Contact Email Address· Email Address of person Identified In data line <030> :lchrhtian.oeneconaortiacorurulting.""'" 

<220> -- -- -- ~·-- -- ·- - -· - ... - --
NORS Old This Outqe 

Ref9rence OutqeStart Outace Start OUUl&e End OutqeEnd Number of 911 FK'illtles SeMc:e Outage Affect Multlple 
Number Data Time D1t8 Time Customers Affec:Wd Total Number of Affected Oesa'fptlon (Check StudyArus Service Outllp Prewntathe 

Customers (Yes/ No) allthatlDDM (Yes/ Nol Resolution Procedures 

Page3 



<010> Study Area Code 3715, 2 

<015> Stucly_ Area Name STANTON TBLllCOM INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J\l<ly Chris tiansen 

<035> Contact Telephone Number - Number of person identified In data line <030> 4 028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> j christians eneconsortia consulting . COl1l 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

l/l/2015 

17 .5 

Page 4 

<703> ~~.r'1~,~~t~ ~i;"~'.-'}JJ"-'~t~~~,;1~; .~. @t'.:~•·~'l<"~r.:r:h~~ ~,~1~"· , · ---~~,,.~~Q1i~w.~~~~~t~~ilf ~ :· .,~~t;~Ji~ !;...__ , ~ =- .. ~!. -~..;J!.•....w.:rt •• "?.. ~ r."7 -.- ~"'" ... "3 .. ~ 'So ~. ~~"!W: ~ ~ .... ~..:< - ,...,:; ~~ ... I.OW ~ ... * _,;Q...._.. •'I. 

Residential local Mandatory Extended Area 
State Elccha...., (ILECI SACICETC) RateTv.,.. Servlc:e Rate State Subscribe!' Une cha ..... State Unlvenal Senllce Fee Service Chern Total per ftne Rates and Fee 

C"-- L ~..I•• ...I L 

- -- - - --
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Pages 

<1>10> Study Area Code 37159 2 

<1>15> Study Area Name ST1'NTON TBLBCOM INC . 

<1>20> Pr01ram Year 2016 

<030> Contact Name · Person USAC should contact 1'1!Prdl__l'lA thl.s data JUdy Cbrieti &llHll 

<1l3S> Contact Telephone Number· Number of person identified In data line <030> • 028181322 ext . 

<1>39> Contact Email Address - Email Address of ~n Identified In data line <1>30> j chriet i ana-orti aconsulting . com 

<711> .....,.~. ,.,...-..'...~.-·;.:~--~ ""'~~ '?l f':;:·. 
,. .. . 

';·.~~-i!, ... ~- .~~'";,•""»';'.· g . ... ·~ ~ .. "J( • ? j 

Broadband SeMc:e - USlle Allowwice 
State fleeuleted Download Speed llfolldband SeMce - USllP Allow111ce Action TNerl When 

State ~e(IU:C) Resldentill Rate Fees Total Rllte and Fees IMIHKI I Unload Soffd (Mbps) IG81 Umlt Reached {Rlect) 

,... __ -U-- _ .... 
- -. .. ,.""'" ,,..,, . ....,...., .. 
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<010> Study Area Code 371592 

<015> Study Area Name ______ _ ___ __ _ sTl\llTON TBLBCOM INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data .J'udv ~isUansan 

<035> Contact T~hone Number - Num~r o~rson Identified In data line <030> 402sien22 ext. 

<039> Contact Email Address - Ema II Address of person Identified In data line <030> ic~istil.llsen~~1ac::c>ns~1 t_ing . com 

<810> Re~~g Carrier Stanton Tele<:om, Inc. 

<811> Holding Company Not Applicable 

<812> O~ti11g Company NA 

<813> ~ .~ - -~ .• -!· H -· N"'~ ' - -

Affiliates SAC Doing Business As Company or Brand l>esiiflation 

Page6 



<010> Study Area Code 311s~2 

<015> Study Area Name STANTON TBLBCOM rnc. 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data JUdv Christiansen 

<035> Contact Telephone Number - Number of person Identified in data line <030> •02ue1322 ext . 

<039> contact Email Address - Email Address of person identified in data line <030> j cllri.euana.-onsortiaeooau.J.t1n9. c:oe 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company se!Ves Tribal lands, please select (Yes,No, NA) for each these boxes 

to c::onflrm the status described on the attached document(s), on tine 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

commoolty anchor institutions. 
<92.2> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

compliance with Rights of way processes 

compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

compliance wlth Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

1-- . - . -- - I 

Select 
Yes or No or 
Not Applicable 

-

Name of Attached Document 
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<010> Studr Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

371592 

STANTON TBLBCOM INC. 

2016 

JU4y Chriatianaen 

4 028181322 ext . 

jchrietiansen9CODSortiaCOD11ult iilg. coa 

,- -- I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page 8 
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<010> Study Area Code lnsn 

<015> Study Area Name S'l'lUft'OH TBLBOOM INC . 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data JUdv Christi&l\aen 

<035> Contact Telephone Number - Num~rof person Identified in data line <030> 402eun22 ext. 

<039> Contact Email Address - Email Address of person Identified in data llne_<:030> ichriatianseneconoortiaconaulting. ao• 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,,,.._ .. ~ I 

<1220> link to Public Website HTIP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on llne 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addltlonal charges for toll calls, and rates for each such plan. 

rn 
IIZJ 

(tbJ 

Name of Attached Document 
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<010> StuclY' Atea Code 
<015> Study Atea Name 
<020> Procnim Year StAN't\#1 IKLBCUfll llilC. 

<030> Contact Name • Person USAC should contact regarding this~ lllXT 

<035> Contact Telephone Number · Number of person ldenti~ In data llne ~ "~~-~~~UUH!ll 
<039> Contaa Email Address - Email Address of person Identified ln data line <030> ""~.uv••" ""~ · 

Jenr11e1anaenwconsore1acon1u1e1ng. com: 

Select ttM IPPf'OPrillle responses below (Yes, No, Not Appbble) to note _,..,1111.- as a rwclplent of Incremental ConNCt AmerlCll l'haw I suppott, froMn High Cost support, Hlsh Cost support to offset 11CCeSS dlarp reductions, and 
Connect Ameflal Phme 11supportassetfonhIn47 aR § 54.313(b).(c),(d).(e). The lnfonnation repol'tled on this fonn M1d In the documents attadwd below Is KCUratll. 

Incremental Connect Ametlm l'hllte I reporting 

<2010> 2nd Year Certifimlon (47 CFR § 54.313(b)(l)i} 
<20lla> 3rd Year ~Ion {47 CFR § 54.3l3{b)(l)li) 

<2011b> Attachment {47 CFR § 54.313(b)(1)ii) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

P'llc:e Cap Cllni« Receiving Frozen Support Certlflc8tJon {47 CFR t 54312(a)) 
2013 Frozen Support C81culatlon {47 CfR § 54.313(c)(l)} 
2014 Frozen Support C81culatlon {47 CFR § 54.313(c)(2)} 
2015 Frozen Support C81culatlon {47 CFR § 54.313(c)(3)} 
2016 and future Frozen Support calculatlon {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR t 54.313(d)) 
Certification Support Used to Bulld Broadband 

Connect America Phase II Reporting {47 CFR § 54.3l3{e)} 
3rd yur Broadband SelVk:e Certification 
5th year Broadband Service Certificatlon 
lntertm Progress Certification 

~-~-I 
-··---··------

I I 
N11M of Atlllchtd Document(s) Ustinl Aequ~td Information 

I 3 
c --- -1 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contains the required information l ) 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and · 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

[ I 
L !J IA!!ZZJ H ::::Z I I LL B--··i::::J &::z:=_n:_ NlfTW Of Attached e>ocuntent(J, l..eUJ. n-~UN~ ~JHUllTMIUUll"I 
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<010> StudyAreoCode__ 371SjZ 
<015> Study Aleo Name S'l'l\N'l'QN 'l'fil,l!CQM :r!IC. 
<020> Program Year Ill£ 

<030> Contact Name - Penon USAC slloold contact !'IPl'llnc this data .l'\ldy_~ianaen 

<035> Contact Telephone Number-Numberof penon Identified In data Mne<030> 4028181322 ext, 
<039> Contact Eman Address - EmaM Address of j)t_rson ldeJl!lfto!cl_ln_data line ~____ichriatianaanttcorutortlaconsul Una. coa 

o m :x lho "'-'below to not• ............... on Its ftvo- '""' .. quality p11n 1......-1o•1 OR t54.Z02(oll lllCI. tar prlvlltely held cwriets, -inc con11111onco w1111111o finondol repcnq Nqulremonts set f"'1h 1n 47 
CfR t 54.J1J(fl(2). I further ceftlfy - lho klfomoollon reponod on thll foml ond fnlho--.... attadled _,. _, 

371S92ne3010 .pelf 

(3010) P...,.n~onsv-Plln 

Miiestone Cert1flatlon {47 CR\§ 54.313(1)(1)(01 

NiimeotAttached Document Listing Required Information 

Please chedt this box to oonlirm that the attached document(s), on Rne 3012 contains the required information pinuant to 
(30111 § 54.313 (1)(1)(11), the can1er shall provide the number, names, and addresses Of comrrll.l1ity anchor institutions to which began 

providing access to broacl>and S8Mce in the preceding calendar year. m 

(3012) Community Anchor lnstit>Jtions {47 CFR § 54.313(f)(ll(iQ) 

I ,,, .. _,,,, ,.. I 
Name of /\ltacMd Document Ustin1 Required Information ~ 8 

(3013) Is your company a Privately Held ROR Carrier {47 Cfll § 54.313(1)(2)) (Yes/Nol • , 

(3014) lfyeo,-yourcompanyflletheRUSannuol~rt (Yes/Nol e 
Please check these boxes to confirm that the eltached document(s), on line 3017, contains the required lnfonnetion pursuant to§ 54.313(1)(2) compUence reqUlres: 

(30151 Electronic copy of their annual RUS reports (Operatin& Report for l[Z) 
Telecommunications Bonowersl 

(3016) Oocument(s) fOr Balance Sneet, Income Statement end Statement Of Cesl1 Flows 11'.Z] 

(3017) If the ~,. Is ye.son line 3014, attach your company's RUS annual 
report and al required documentation 

(3018) If the responso Is no on lino 3014, Is your company audited? 

If the response is yes on line 3018, please ch«k the bcwis bek>w to 
c:onflrrn your submission, on 11'1e 3026 pursu1nt to§ 54.313{1)(2), conta1'1s 

371592ne30l 7 .pa.t 

fnfonnltion 00 
(Y8'/No) 

(3019) tlthora copyoftheir audkedflnonciolstatement; or (2) a flnanclal report In a formatcom1•irabletoRUS Operating ReportforTefecommunlcltlons 0 
(3020) Oocumenl(s) for Balance Sheet, Income Stalament and Stalament Of Cash Flows D 
(3021) Management letler and audit opinion issued by the Independent certified pubfic accountant that perfomled lhe company's financial aoolt D 

If the response Is no on line 3018, please check tiMI boxes below 
to confirm your submission, on Mne 3026 pursuant to § 54.31311)(2), 

contains: 

(3022) Copy of their financial -ment which has bttn subject to - by on 
lndep4ndont C<Ktlfied public ocoount•nt; or 2) a f""""'lal report In a 
formot comparable to RUS Openitln& ReportforTolecommunlcatlons 

CJ 

Borrower>, _..,, 

(3023) Under1yfns Information subjected to a ntYieW by an Independent certified L--1 
~~ ~ 

(3024) Underlylns Information subjected to an offloer c:ertlflcatlon. [O .,, .............. --.--.. -·r .... ..... _ ... _. __ ... __ I 
.. --·· - ... _of_Oix:w>iiiii._ __ 

Pagell 

P"'911 



REDACTED ~FOR PUBLIC INSPECTION 

<010> SWdyAraaCode 37U9-2 

<015> Study ATM Name '1A!m)!f--'rl!I.l!COM--1HC~ 
<020> Pll>l!ram Yeer 201,; 
<030> Contact Name - Person USAC sllould conlact nprdlngthls data JUdv Christiansen 
<035> Contac:tTelephone Number · Numl>e< of pe11011 ldentilled in dota fine <030> 4 028181J2i ext 
<039> Contact Email Address .. Email Address of person ldentffled In data line <030> 1 chriatianseneconsortia consultinq__.__com_ 

Financial Data Summary 

(3027) Revenue 

{3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-.. ___ _____. 

--.. .. ---------

Name of Attacbed llocument Ustma Requind lllformalioll 
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<010> Study Are1 Code 371592 

<015> Study Ara Name 

<020> Procram Year 3016 

<030> Contlct Name· Person USAC should contlct reaarcinc this data .J\Jdy Chriniwan 

<03S> Contact Telephone Number · Number of per10n identified In data Une <030> 4028111322 ext. 

<039> Contact Emili Address · Emili~ of person identlf~d In data llne <030> 1 christianaeneconaortiaconsulting. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offlcar as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or U Recipients 

I ctltlfy thet I em en officer of the rtpOltlnc wrler, my responsibilities lnducle ens11rq the ecairaq of the IMUll reportlnc requlrtmtnts for unlwersal service support 
irecJplenb; and, to the best of my lc-'edp, the Information r....,..r.cl on this fonn ind In any attadlmentl II ltCC&lr.te. 

~me of b<...rtlrw C11rrler: 

ir:wnature of Authorized Officer: Date 

Printed Mme of Authorbad Offlcer: 

lrrtle or nncltlon of Authorized Ofllcer: 

!Tele- number of Alllhorlzed Ofllcer. 

~-Ale• Code of 11e--carrier: Filirw Due Data for this form: 

PwsoNwllfUlly nwfdnrfllte!tllltlnlnts on lhll fonncan be punished by 11,...orbfelture undtrtheCommunlcatloNAct of 1934, 47 u.s.c. ff 502, 503(bL orfineorlrnpfloonment 
under Title 18oftheUnltadStatuC.ode, 18 U.S.C. l iOOL 

Paa• 13 



Pap14 

<010> Study Aru Code 371592 

<OlS> S!lldy ArH Namo STA!mlll TllLllCCM UIC . 

<020> Pqtam YHr 2016 

<030> Concact Name • Ptl'IOn USAC sho<lld contact reprdl!'f this data J\Jdy Chri1tian11tn 

<035> Contact Telephone Number . Number of person ldentlfled In data line <030> 4018181322 ext. 

<039> Contact EmaM Addreu • Emall Addreu of person Identified in data line <030> j chri1 tianseneconaortiaconaulting .cot0 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALf: 

Certification of Officer to Authorize an Agent to F1le Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I Oll1lfy lhet (,._of "Dent) oZll~ Clll;;i1Uilll.ll!111 I• eutlloflHd to eubmlt lhe lnfonnetlon reported on behalf of the reporting C8n1e.r. I 
~llo Oll1lfy lhll I am en om- of the reporting cerrier, my reepoll8ibillties Include enturtng the ecancy Of the ennuel dell repotllng NqUI- pro111ded to the authorized 
~ end, to the bMt of my knowledge, the reports and data provided to the authorized 1gent Is 1ccur1te. 

Namo of Authorlud Ai11nt: J\ldy Chria tiansen 

Namo of Reoortlra C.nler: STANTOR TBLBCOM U:C. 

lslawnn of Authonz.d Oftlcer: CUTIPUD OHLINB Data: 06122/2015 

IPrlntmd nemo of Authonz.d Officer: R.obert Paden 

m.i.. or """"""' of Authorlaed Ofllcer: VP/<1//lf 

ITei..ahonA number of AuthcwlMd Ofbr: • 02439226' ext. 

iSllJdv AtH Code of Ra......_ canter: 371592 Fllnir Due Dabt forthll form: 07/01/2015 

...._,, wlltl>IV mNlrc fllst - on this form can be punlslled IP( fine or forfeiture under the Commun-Ad of 1934, 47 U.S.C. H SOl. 503(b), or fine or lmpttsonment 
underTitlo 18ofthe Unlliod st.tesCodt,18U.S.C.i1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfle1tlon of Ace nt Authorized to FUe Annu1I Reports for CAF or LI Recipients on Behalf of Reporting canter 

I, as .. tnt for t"" raportlnc CM'l'ler, cwttfy that I • m audlorlzed to submit the 8MUlll r9ports for " '""'"'H I Mrvtc:e suppo<t r.clplents on behalf of the r9p0rt1111 cenler; I haw prvvlcled 
the deta r9pOrwd ......,, blltCI on deta ptOVlded by the '9jlOrtlng canter; end, to the best of my lmowledc•, the Information reporlH heNln Is - utate. 

Name of Reoorthw Curler: STl\NTON TSLBCOM INC. 

Name of Authorized Mentor Em•..._, of Aatnt: J\Jdy Christiansen 

si.nature of Authonz.d Aaent or Em..t...- of "-nt: CBRTIFIBD O!ILINB Date: os1221201s 

Pr1nted nemo of Authorlled .. _nt or Emn"- of ..... nt: JUdy Christiansen 

lntto or nndflon of Authorlled Ment or Em•ir.-. of .... nt consultant 

!Telephone number of Authorized -nt or Em....._ of .... nt: 4028181322 ext. 

lstudv Alee Code of Ro......_ c:an1er: 371592 FIUnir Due Date for this form: 07 /01 ,.., • 

I Po_,.W111fu1Vmelcfnlfllso 1tttomontsontlllsformain bepunlslled IP(fineorfoffeilllre undortt.o Cornmun~Ad of 1934, 47 U.S.C. ff SOl. S03(b), orllne or lrapr1sonment underTlllt I 
18ofthe UnlodSbtu eo.M, 18U.S.C.t1001. 
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FCC Form 481- Line 510 

Stanton Telecom, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Qualitv Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 

• Provides access to the emergency services provided by local government or other public safety 
organizations, such as 911 and enhanced 911. 

• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481 - Line 610 

Applies to both Voice and Broadband SeNices 
Stanton Telecom, Inc. 

Ability to Remain Functional ·in Emergency Situations 

1. Stanton Telecom, Inc. (STI) has been providing high quality service in Nebraska 
since 1909. This includes operating in adverse conditions including blizzards, ice 
storms, thunderstorms, tomaqoes and during prolonged power outages. STl's 
management team, plant supervisors, plant technicians and customer service 
representatives have the training, experience and equipment necessary to respond 
to, manage and operate in emergency situations. 

2. Stanton Telecom, Inc. follows applicable Rural Utilities Service (RUS) 
Telecommunications program practices and guidelines including the 
Telecommunications Engineering and Construction Manual (TE&CM} and other 
industry standards available .to small telecommunications carriers. Stanton Te~m. 

·inc. als.o meets the requirements of the Nebraska Public Service Commission 
(NPSC) as applied to local exchange service. · 

3. Back-Up Power 

3.1. Central Office 

3.1.1. Stanton Telecom, Inc. maintains storage batteries designed to provide a 
minim.um reserve capacity consistent with RUS T~&CM 1751 E-302, Power 
Requirements for Digital Central Office Equipment. 1751E-302 paragraph 
2.3.4 recommends a minimum reserve capaCity of 8 hours, or 3 hours if the 
central office is equipped with an emergency standby generator. This is 
consistent with Title 291 , NPSC Telecommunications Rules and 
Regulations, Chapter 5, paragraph 002.05 Emergency Operations and 
Power. 

3.1.2. Stanton Telecom, Inc. maintains a dedicated standby generator fueled 
with natural gas. The standby unit is equipped with an automatic transfer 
switch so that In the event of an interruption of the commercial electric 
power lasting more than ·a few minutes, the standby generator starts 
automatically and provides electrical power to the central office equipment, 
air conditioning and building lighting. The automatic transfer switch also 
exercises the standby unit periodically and an alarm indication Is sent if the 
standby generator does not start so that telecommunications personnel can 
perform proactive maintenance. 

Page 1of3 



Stanton Telecom, Inc. 
Ability to Remain Functional in Emergency Situations 

3.2. Optical Network Terminations (ONT's) 

3.2.1. Fiber-to-the-Premises (FTTP) technology has been deployed and the 
ONT's are powered by mlcro-uninterruptable power supplies (UPS) located 
on the customer premises and powered from the customer's commercial 
electrical power. The UPS batteries are specified for a minimum of eight 
hours of reserve capacity. The FTTP electronics system monitors the ONT's 
and notifies STl's maintenance personnel when any ONT's batteries are no 

longer capable of holding the charge required for the designed battery 
reserve capacity so that STI can work with the customer to replace the UPS 
batteries. STI also maintains a cache of UPS's fo·r routine and emergency 
replacement. 

4. Rerouting Traffic around Damaged Facilities 

4.1. In the event of damage to cable facilities owned by Stanton Telecom, Inc., our 
maintenance personnel would restore service using emergency splice kits kept 
on hand for these types of service disruptions. If the damaged facilities are not 
owned by Stanton Telecom, Inc. we would work with the carrier directly affected 
to identify the source of disruption and the estimated amount of time before 
service is restored. 

4.2. Stanton Telecom, Inc. currently has diverse fiber routes. One route supports toll 
calling and the other route supports Internet service. In the event of an extended 
outage, contact would be made with the other service provider to provision 
temporary alternate routes supporting originating and terminating toll calls. 
Emphasis would first be placed on establishing connections to nearby PSAP, 
law-enforcement and emergency services. 
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Stanton Telecom, Inc. 
Ability to Remain Functional in Emergency Situations 

5. Managing Traffic Spikes 

5.1. Stanton Telecom, Inc. meets Title 291 , NPSC Telecommunications Rules and 
Regulations, Chapter 5, paragraph 002.12 Dial Service Objectives for sufficient 
central office capacity and equipment during the " .. . average busy hour-busy 
season ... " 

5.2.Stanton Telecom, Inc. follows applicable RUS practices 522 and 322 when 
specifying, administrating, and assigning facilities within its control (as opposed 

to facilities ordered by connecting interexchange carriers). 

5.3. The Stanton central office switch is a Genband DMS-10 operating at the 602.20 
software release. The Stanton DMS-10 is equipped with 1100 access lines. The 
DMS-10 is designed to support up to 12,000 access lines by adding line and 
trunk interface equipment and network equipment only. In its current 
configuration the Stanton DMS-10 has additional capacity over and above the. 
minimums specified to meet NPSC and RUS guidelines. 

5.4. When traffic volumes greatly exceed specified criteria and additional capacity of 
the switch or connecting facilities, the DMS-10 continues to process calls but 
with potentially longer waiting times for dial tone, higher post-dialing delays and 
a higher probability of callers receiving all trunks busy indications (fast busy) and 
having to redial calls. Depending on the magnitude and duration of extreme 
peak demand, STI would examine alternatives such as provisioning additional 
facilities and work with connecting carriers to expedite additional capacity. 
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<010> Study Area Code 371592 

<015> Study Area Name STl\N'l'ON TBLllCOH INC • 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data V\ldy Chri stiansen 

<035> Contact Telepf!one Number - Nu~ber ofJ>4!rson Identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> j chr1sti ansen9Conaortiaconsul ting. c0<1> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

..•. 
- -

State Exdlange llLECI SAC(CETC) 

NE Stanton PR 

l/l/201 5 

17 .5 

+'..;. ; -~~ ., -
Residential Local 

Rate Type Service Rate State Subscriber Une Cha""' 

1 7 .s o .o 

' .. , .. -·-,_ ' .,, . ·.' !:! · . - . 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total oer line Rates and Fee 

l.22 0.0 18.72 



<010> Study Area Code 3715!12 

<OlS> Study Area Name STJ\lll'!OR '1'BLBOOM INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regan:ling this data .J\ldy Cbriatiannn 

<03S> Contact Teteiihone Number- Number of~ identified in data line <030> 4028181322 ext. 

<039> Contact Email Address -Email Address of lll!rson lc:ferltl~!n data line <030> jcbriati&ru1eneconaorti acan.oulting . cOll 

<711> I'm -~ Ii '~ ·~- - .- .-,~ 

''!"'- 7'.1"1 -i~ :,;~:.l'i~"'':-C:'.:~. ' <Bfg~:il(' --~'1:i.;-,;;; :)o·L. 

State Exchanae (ILEC) Resldentilll State Resuillted Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

IWte ffls and Fees Downio.d Spead Upload Speed (Mbps: (GB) Action Taken 
(Mbps) When Limit Reached {select} 

NB Stanton 59.95 0.0 59 .95 s.o 1 . 0 999999 
Other, No limit on ueage allowance 

NB 
Stanton 

69.95 0.0 69.95 10.0 l.O 999999 
Other, No limit on usage allowance 

NB 
Stanton 

79 . 95 0 . 0 79.95 15.0 l.S 999999 
Other, No limit on usage allowance 



FCC Form 481 - Line 121 O 

Stanton Telecom, Inc. 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NT AP) is available for qualifying customers of 
Stanton Telecom, Inc. NTAP assistance reduces the cost of basic, monthly local telephone 
service. Eligible consumers can receive up to $12.75 per month in discounts. In addition, the 
Federal Universal Service Charge is not assessed to consumers participating in NTAP. Toll 
Blocking prevents the placement of all long distance calls for which a subscriber would be 
charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this 
option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NT AP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101 , Toll Free: 1-800-526-0017 or 
http://www.psc.nebraska.gov/ntips/ntips ntap.html 

NT AP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 



FCC Form 481° - Line 121 O 

Income Based Ellgibilitv 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 
2 $21 ,505 $26,892 $24,745 
3 $27,121 $33,912 $31 ,198 
4 $32,737 $40,932 $37,651 
5 $38,353 $47,952 $44,104 

6 $43,969 $54,972 $50,557 
7 $49,585 $61,992 $57,010 
8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Stanton Telecom's Voice NTAP service includes unlimited local minutes-of-use within the toll
free calling area. Stanton Telecom's Voice NTAP Plan does not include any free minutes-of
use for toll. Toll is billed at the standard toll rate depending on which interexchange carrier the 
consumer subscribes to for toll service. As part of the NTAP service, Toll blocking is available to 
eligible consumers at no cost. 

Rates 

Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Stanton Telecom, Inc. Advertised rates do not 
include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NT AP discount and de-enrollment from NT AP. 


